Appendix: Questionnaire
Mizan Aman College of Health Sciences 
Questionnaire to assess ‘level of satisfaction among women who have received Delivery Service in Health institutions of Mizan Aman Town’
Starting time   ______:_____   End time________:________     Questionnaire Code ________
Date of data collection________/_________/_________
Name of data collector__________________________        signature_______________
Name of supervisor_____________________________       signature_______________
Part one: Socio demographic factors
	S. no
	Questions
	Choice answers

	101  
	Age
	In years_______

	102
	Marital Status:
	1. Single     2. Married     3. Widowed                 4. Divorced                   

	103      
	Religion
	1. Orthodox            3. Protestant
2. Muslim               4. Others, specify_______

	104  

	Ethnicity
	1. Bench                     2. Kaffa                       
3. Amhara                  4. Others, specify_____

	105
	Educational status
	1.  Unable to read and write 
2. Grade 1 -4
3. Grade 5 – 8
	4. Grade 9 – 10
5. Grade 11 – 12
6. Tertiary 

	106
	Maternal Occupation
	1. Government Employee
2. merchant 
3. farmer
4. Daily laborer
	5. House wife
6. student 
7.Others Specify____

	107
	Parternal Educational status (If single skip to next)
	1.  Unable to read and write 
2. Grade 1 -4
3. Grade 5 – 8
	4. Grade 9 – 10
5. Grade 11 - 12 
6. Tertiary and Above

	108
	Average monthly income
	in birr_________




	Part II   Obstetric history

	201
	Age at first pregnancy
	In years_______ 

	202
	Parity
	1. One     2. Two - Four     3. Five and More

	203
	Was the pregnancy wanted
	1. Yes      0. No 

	204
	Number of ANC visit
	1.  None   2. One   3. Two 4. Three 5. Four 6. More than four 

	205
	The health institution you visited for child birth
	1. Health Center      2. Hospital    

	206
	Reason of the visit at the health facility 
	1. Planned             2. Referral 


	207
	Who decided to give birth in health institution?  
	1. Myself                              2. My husband    
3. Family     4. Neighbor    5. HEW 6. Please include one________

	208
	Duration of stay on labour at the health institution  
	1. < 6hrs      2. 6 - 12 hrs   3. 12 - 24 hrs   4. Above 24 hrs

	209
	Mode of delivery
	1. Spontaneous    2. Assisted    3. Caesarian  

	210
	Was Episiotomy performed? 
	1. Yes            0. No  

	211
	Time elapsed since delivery
	1. < 6 months        2. > 6 months

	212
	Condition of mother after delivery
	1. Complication       2. No complication

	213
	Outcome of the offspring
	1. Alive                     2. Dead 



Part III   Satisfaction on health care service delivery
	Regarding Personnel and Set-up of the Health facility

	301
	Availability of transportation to the facility 
	1. Very dissatisfied
2. Dissatisfied
3. Unsure
4. Fairly Satisfied
5. Strongly satisfied

	302
	Comfort ability of examination and weighting area
	1. Very dissatisfied
2. Dissatisfied
3. Unsure
4. Fairly Satisfied
5. Strongly satisfied

	303
	Quietness of the ward you have admitted in 
	1. Very dissatisfied
2. Dissatisfied
3. Unsure
4. Fairly Satisfied
5. Strongly satisfied

	304
	Supplies of basic drugs and equipments within the facility
	1. Very dissatisfied
2. Dissatisfied
3. Unsure
4. Fairly Satisfied
5. Strongly satisfied

	305
	Regarding drugs that you have told to buy from outside of the health institution 
	1. Very dissatisfied
2. Dissatisfied 
3. Unsure 
4. Fairly Satisfied
5. Strongly satisfied

	306
	 Accessibility and cleanness of toilets  
	1. Very dissatisfied
2. Dissatisfied
3. Unsure
4. Fairly Satisfied
5. Strongly satisfied

	307
	Accessibility and cleanness of shower 
	1. Very dissatisfied
2. Dissatisfied
3. Unsure
4. Fairly Satisfied
5. Strongly satisfied

	308
	Waiting time to be seen by health worker 
	1. Very dissatisfied
2. Dissatisfied
3. Unsure
4. Fairly Satisfied
5. Strongly satisfied

	The technical and interpersonal aspect

	309
	compassionate of the staff 

	1. Very dissatisfied
2. Dissatisfied
3. Unsure
4. Fairly Satisfied
5. Strongly satisfied

	310
	Adequate explanation about the procedures to be performed  
	1. Very dissatisfied
2. Dissatisfied
3. Unsure
4. Fairly Satisfied
5. Strongly satisfied

	311
	Explanation about the drugs prescribed including the side effect 
	1. Very dissatisfied
2. Dissatisfied
3. Unsure 
4. Fairly Satisfied
5. Strongly satisfied

	312
	Regarding fulfilling what health workers promised (like pain management)
	1. Very dissatisfied
2. Dissatisfied
3. Unsure 
4. Fairly Satisfied
5. Strongly satisfied

	313
	Willingness of staff to call you health workers of your choice 
	1. Very dissatisfied
2. Dissatisfied
3. Unsure 
4. Fairly Satisfied
5. Strongly satisfied

	314
	Respecting your choice of position for delivery
	1. Very dissatisfied
2. Dissatisfied
3. Unsure 
4. Fairly Satisfied
5. Strongly satisfied

	315
	Health workers treat you Equally with others 
	1. Very dissatisfied
2. Dissatisfied
3. Unsure 
4. Fairly Satisfied
5. Strongly satisfied

	316
	Privacy is respected and assured 
	1. Very dissatisfied
2. Dissatisfied
3. Unsure 
4. Fairly Satisfied
5. Strongly satisfied

	317
	Competency of all staff members to carry out their duty effectively.
	1. [bookmark: _GoBack]Very dissatisfied
2. Dissatisfied
3. Unsure 
4. Fairly Satisfied
5. Strongly satisfied

	Regarding Intermediate and Final Outcome

	318
	Staffs helped me to manage pain 
	1. Very dissatisfied
2. Dissatisfied
3. Unsure 
4. Fairly Satisfied
5. Strongly satisfied

	319
	Inform me the result of medical test and the continues management outcome timely
	1. Very dissatisfied
2. Dissatisfied
3. Unsure 
4. Fairly Satisfied
5. Strongly satisfied

	320
	Overall effort of the Staff to make the final outcome is good 
	1. Very dissatisfied
2. Dissatisfied
3. Unsure 
4. Satisfied
5. Strongly satisfied




Thank You!
