Supplementary file 1: Communication Skills Training: Core steps to guide difficult conversations.
	Communication Skills Core Steps

	Opening the Conversation

	1. Introduces the conversation (including why it is important and what will be covered)

	2. Inquires about previous experience with goals of care conversations (including exploration of positive or negative reactions)

	3. Asks about decision-making preferences (including how the patient and/or family prefer to make medical decisions, how much information they would like)

	4. Makes an attempt to know the patient "as a person" (for example, "tell me more about you" or "what should I know about your loved one as a person?")

	Exploring and Clarifying Goals and Values

	1.  Assesses proxy/patient’s understanding of his/her current condition (i.e., what's happening now?) 

	2.  Assesses proxy/patient’s understanding of his/her prognosis (i.e., what will happen?)

	3. Provides or Clarifies Information about current state and/or prognosis, and benefits/burdens/risks of dialysis

	4. Inquires about patient's hopes and/or concerns for the future

	Closing the Conversation

	1. Summarizes or reflects upon what the patient/proxy has said

	2. Asks permission to make a recommendation about a plan of care

	3. Makes a recommendation about a plan of care that is consistent with the patient's goals and values 

	4. Asks a confirmatory statement after making a recommendation (e.g., "how does that sound to you?") and includes exploration of reactions, should patient have a strong reaction to the statement
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